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Cancer Council Australia Statement on Sunscreens 

Professor Sanchia Aranda, CEO, Cancer Council Australia said that severe sensitivity 

reactions to sunscreens were very uncommon, but understandably very upsetting for those 

directly affected.  

Professor Aranda said that there were processes in place to make sure any individual 

complaints were thoroughly investigated and to ensure the safety and effectiveness of 

Cancer Council sunscreens.   

“Around eight in every 1000 people are sensitive to sunscreen. Severe reactions are 

extremely uncommon, but can occur.  

“Millions of people apply Cancer Council sunscreen each year. On average we receive 

around four reported sensitivities for every 100,000 bottles of Cancer Council sunscreen 

sold.   

 “We follow-up any sunscreen complaints directly with the individual to help determine what 

may have occurred in their case. As well as recording details of product usage, this process 

usually includes requesting the bottle back for retesting to reconfirm that the formula and 

ingredients meet TGA regulations.  

“In the last few weeks given consumer’s concerns about Cancer Council’s Kids Sunscreen 

we have retested retained manufacturing samples, random bottles from retailer shelves 

alongside returned consumer samples. Returned customer samples from a very small 

number of people who have had reactions have also been tested with a third-party 

independent lab. 

“This is beyond what is required by the TGA but something we sought to do to reassure the 

public that we were taking all steps necessary to ensure there was no detectable problem 

with the product and that it was identical to the sunscreens used by millions of others,” said 

Professor Aranda. 

Professor Aranda said that in all cases retesting to date has confirmed that Cancer Council 

sunscreen formulas meet Australia’s strict TGA regulations and that tracking of individual 

experiences showed that overall the number of sensitivities remained extremely low 

compared to the millions of people using the product.  

“Sensitivities to sunscreen are complex and can be linked to a range of other factors 

including medications, exposure to other potential allergens and sunlight. In some cases a 

professional medical opinion is also required to distinguish between sunburn, heat rash, 

allergies, dermatitis and sensitivities. The ingredients and formulas across different 

sunscreen brands are very similar so we often recommend that any who has had a severe 

reaction seek a referral to a dermatologist to help them determine what ingredients they may 

wish to avoid in the future.” 
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